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yeayr OlIeHKH Ka4yecTBa YCJI0BHIl pomnp 0KHOCTH) yerp J P
OKA3aHUA VCAVL HEJOCTATKOB MEPONPHATHSA
I. OTKpBITOCTH U J0CTYNNHOCTH HHGOPMALIHK 00 OPraHH3aluu
HecooTBercTBUE 00BEMA [TpuBecTu B COOTBETCTBUE C
uHbOpMaIUU 0 HOPMATUBHBIMH aKTaMH CTEH/IbI
JesITeIbHOCTH OpraHu3aIiy, pa3MeCTUB
OpraHu3allii, CJIeIyIOILYI0 HH(POPMAITUIO O
1 |pa3MEIIEeHHOIO Ha CTEH1aX, | JAEATEIIbHOCTH OpraHUu3alluy B
TpedyeMomy B MIOJIHOM 0OBeMe:
COOTBETCTBHUH C
HOPMaTHUBHO-TIPABOBBIMU
aKTaMu
JIoOKyMeHT 0 nopsijike OKa3aHHs
IJIaTHBIX 00pa30BaTEIbHBIX -
PyxanHEKOBa Ha crenjie oOpa3oBaTebHOM
yCIIyT, B TOM 4Hucie obpaser
6 Caetniana OpraHu3alluy, pa3MelleHa
JIOTOBOpa 00 OKa3aHUU ITATHBIX
1.1. P 01 06 22 BrnagumuposHa, crpaBKka 00 OKazaHWUU 06 05 22
00pa3oBaTeIbHBIX YCIIYT,
2 6 3aMECTUTEIb npejocrasieHus ycayr B MAOY
JTOKYMEHT 00 yTBEp)KJICHUU
Ly YTBep JIUpeKTopa COIII Ne8

CTOMMOCTH 00yY€EHHSI 10
KaXk10U 0OpasoBaTeIbHOM
IporpaMme




HecooTBeTcTBHE 00BEMA
uHpOpMaLUH O

JEeSITeIbHOCTH
OpraHM3alluy,
) pa3MeneHHoro Ha ITprBeCTH B COOTBETCTBHE C
o(UIHATBEHOM CcaiTe, HOpPMATHUBHBIMH aKTaMH
TpebyeMoMy B o(UIMATBHBIHA CalT
COOTBETCTBHUH C OpraHu3alu, pasMecTHB
HOPMATHBHO-IIPABOBBIMK  [WH(OPMAIIHIIO O JIEATEILHOCTH
aKTamir OpraHu3aliy B IOJHOM 00beMe
JIOKYMEHT O TOPSIKE OKa3aHMs
IJIaTHRIX 00pa3oBaTEIbHBIX Ha odunmaibHOM caiTe
PrxaHHUKOBA .
yCIIyT, B TOM 4ucie 00paser Cperana obpa3zoBaTebHON OpraHu3aliuy
eT
oroBopa 00 OKa3aHMHM ITaTHBIX B pasjiejie - TUIaTHBIE YCIYTH),
2.1. P 01 0622 B g | T Yelyen) 06 05 22
o6pazoBaTeIbHBIX YCIYT, pasmelieHa crpaBka 00
3aMEeCTHUTEb
JOKYMEHT 00 yTBEPIKICHUN il o OKa3aHHWH Mpe10CTaBICHHUs
" 0
CTOMMOCTH 00y4YEHHUS 110 P P yeayr B MAOY COIIT Ne8
Ka/10i 0Opa3oBaTeIbHON
porpamme
Ha ourmaibHOM caiTe
[Toxaposa o
oOpazoBareIbHON OpraHu3aliy
A (B pasziene - 00pa3oBaHue )
22, 010322 MuixaiiosHa, i . ; 010222
; pasmerneHa nHopMarys o
3aMeCTHTEb
Wudopmarius 0 peaau3yeMbiX ol peai3yeMbIX yPOBHSIX
i T
yPOBHSIX 00pa3oBaHuUs P P 00pa3zoBaHuUs
AHHOTAU# K pabouum [Topxaposa PasmeleHbl aHHOTALUHU K
IporpamMmam JACIHUILIAH (110 Mapraputa pabouum nporpaMmam
Ka)K/10# JMCITUIUIMHE B COCTaBe 01 0622 MuxaiiioBHa, OCHOBHOTO 00111eT0 00pa3oBaHus 01 06 22
06pa3oBaTeNbHON IPOrPaMMBI) 3aMECTHTEb U CpejHero oduero
C IIPUJIOXKEHHEM HX KOTHH (1pu JUPEKTOPa oOpa3zoBaHus
2.3. HAJTUYHH)




2.4.

Nupopmalys 0 YUCICHHOCTH
00ydJaronuxces o peanu3yeMbIM
00pa3oBaTeIbHBIM IIPOrpPaMMaM
3a cyeT OIOJUKETHBIX
ACCUTHOBaHUH (henepaibHOTO
OroKeTa, OI0IKETOB CyOBEKTOB
Poccuiickoii @enepainu,
MECTHBIX OIOKETOB H 10
JI0roBOpaM 00 00pa3oBaHUM 3a
cueT cpeaCTB GU3NUECKUX U
(MK FOPUAAYECKUX JIHIL; O
YUCIIEHHOCTH 00YYarOIIMXCS,
ABJISIFOIIMXCSI HHOCTPAaHHBIMHA
rpaXkIaHaMH; O sA3bIKax, Ha
KOTOPBIX OCYILECTBIIACTCS
obpaszoBanue (00yueHue); 0
3aKJIFOYEHHBIX U IUTaHUPYEMbIX
K 3aKJIFOUSHHIO JOT0BOpax C
MHOCTPAHHBIMH U (MJIN)
MEXKTyHApOIHBIMHU
OpraHU3aIHsIMH 110 BOTIpocaM

00Opa30BaHus ¥ HAYKH

010322

I'muuckux MapuHa
EBrenbeBHa, rNIaBHBIN
Oyxranrep

Ha opunmansasrii caiit OO
nobasiiena wHGoOpMaIus O
YUCIEHHOCTH 00y4aroIIUuXCs 10
pearr3yeMbIM
001Ie0Opa3oBaTeIbHbIM
IporpaMmamMa, 0 YMCJICHHOCTH
00yUaromuxcs ABJISIOMUMHUACS
WHOCTPAHHBIMHU IPaXKIaHaMU, O
A3BIKaX Ha KOTOPOM
OCYIIECTBIISETCS
00pa3oBaTeNbHBIA MpoLece.

010322




Nudopmanus 06 oobeme
oOpazoBaTebHOM
JIeATeIbHOCTH, GUHAHCOBOE
obecrieueHre KOTOPOi
OCYILECTBIISIETCS 3a CUET
OrO/KETHBIX aCCHTHOBAHMIA

['muaCckux Mapuna

Ha odunumansusrii caitt OO
nobasnena napopmarus 00

2.5. (denepansHOTO OrOIKETA, 010322 EBrenbeBHa, IIIaBHBIN o0BemMe pUHAHCOBOIO 010322
OIOIKETOB CYOBEKTOB OyxranTep obecnieuenust oOpa3oBaTeIbLHON
Poccuiickoit @eneparium, nestenpHocTH 3a 2021 ¢
MECTHBIX OFOJKETOB, I10
, JI0roBopam 06 00pa3oBaHuu 3a
CUET CPe/ICTB (PU3UUCCKUX U
(MIIH) IOPUINYECKHUX JTHII
Ha odunmansaom caiite
TR ——— ['muackux Mapuna | oOpa3oBarensHOM OpraHu3alyy,
TYILICHU .
P Y 010322 EsrenneBHa, rnarueiii |B pazaerne HCOKO (1okymeHTHI) 01 03 22
(MHAHCOBBIX M MaTepHATbHbIX g
Oyxranrep pa3MelIeH ro/I0BOi 0TYeT 3a
CPECTB U 00 UX pacxoI0BaHIH 2001
r
2.6. 110 U'TOraM (PMHAHCOBOI'O ro/1a
IIpuHSATE MephI 11s
IOMYJISIPA3ALINY TTOpTaia s
pasMenieHust ”HPOpMaIuu 0
MYHHUIUNIAIBHBIX U
rOCYZIapCTBEHHBIX YUPEKICHHIA,
ofecrieunB HaTMYKE Ha
HenocraTounsiii ypoBHEb  |0(UITMATBEHOM CAHTK
3|monynsipusanuu bus.gov.ru [o6pasoBartenbHON Opranu3aImy:
. Ha odpunmansuowm caiite
Hanuuue pa3nena ["aiinamaxa Muna "
oOpa3oBareIbHON OpraHu3aluy
«He3aBucumasi onenka kayecrna IlerpoBHa,
010322 . umeetcs pasnen «HesaBucumas 010222
OKa3aHWUs yCIyr» Ha OTBETCTBEHHbIN 3a
c " OIIEHKA KauecTBa OKa3aHUs
oduIHaTHEHOM caiiTe BEJICHUE caiTa
. YCIIyT»
3.1. 00pa30BaTeIbHOM OpraHU3aluu




3.2

Hanuuue B pasjene
«HezaBucuMasi OIICHKa Ka4ecTBa
OKa3aHHUsI yCIIyr» Ha
o(UITHATIBHOM CaiTe
0Opa3oBaTeIbHOM OpraHu3aliu
OTYETOB II0 pean3alliy MJIaHOB
MEpPONPHUSITHH 1O pe3yTbTaTaM
HOK 8 2018 roxuy,
peaym30BaHHBIX B [TOJTHOM
o6wveme (1o cocTosHMIO 31
mapra 2021 rona)

010322

latinamaka MuaHa
IletpoBHa,
OTBETCTBEHHBIN 3a
BEIlEHUE caiiTa

B pasnene «He3zaBucumas
OIlCHKA KayecTBa KayecTBa
OKa3aHMs YCIYT» pasMEIIeH
OTYET 10 YCTPAHEHHIO
HEI0CTAaTKOB 110 pe3yJibTaTam
HOK 82018 r

0102 22

3.3.

Hannure HA 0QUIHATBHOM
caifTe 00pa30BaTEILHOIO
yapexaeHus paboTarorien
TUIIEPCCHUIKA Ha CauT
bus.gov.ru ¢ pesyibraTaMu
HE3aBUCUMOU OLIEHKH Ka4yeCcTBa
OKa3aHusl yCIIyTr
00pa3oBaTeIbHBIMH

OopraHu3anusiMu

010322

latijamaka Muna
[lerpoBHa,
OTBETCTBEHHbIN 3a
BejleHHe caiTa

Ha riiaBHO# cTpaHHIle caiTa
pasMelleHa THIepChUIKa Ha CaiT
bus.gov.ru

010222




3.4.

Hanrane Ha ou1IMaIbHOM
caiite 06pa3oBaTEIBLHOTO
yUpeKaeHUs] HHPOPMALIHU O
MoTyJie Ha caiite bus.gov.ru, Ha
KOTOpPOM peajn30BaHa
BO3MOKHOCTb OCTAaBUTH OT3bIB
rpakIaHaMy O Ka4ecTBE yCIIyT,
IPEIOCTABIIIEMBIX
o0OpazoBareIbHbIMU
YUPEIKICHUSAMHU, C
MpHUTIAIIEHUEM
3aMHTEPECOBAHHBIX JIUIT
BOCIIOJIB30BATHCS
IIPEIOCTABIEHHBIM PECYPCOM H
IPUHATH Y4aCTHE B OLIEHKE
JeSITeTbHOCTH
00pa30BaTeNbHBIX OPraHu3alui
(HamMume KIMKaOUJILHOTO
OaHHEpa ¢ nepexo10M Ha
KapTOuKy 00pa3zoBaTeIbHON
opraHu3aiuy caiita bus.gov.ru c
BO3MOYHOCTBIO OCTaBUTh
OT3BIB)

010322

I"atimramaxa MaHa
[leTrpoBHa,
OTBETCTBEHHBIH 3a
BEJCHHE caiTa

Ha odunuansHOM caiite
UMeeTCs KTnKabenbHas
TabJIMYKa C TIepexo/I0M Ha
KapTo4Ky 00pazoBaTeIbHON
OpraHmu3anny caita bus.gov.ru,
rJie, IS Tpak[laH peaanu3oBaHa
BO3MOHOCTb OCTABHUTH OT3HIB O
KayecTBE yCIIyT
IPEIOCTABIISIEMBIX
00pa30oBaTeNbHOM OpaHU3alluH

010222

I1. KomdopTHOCTDH YCI0BHII IPEAOCTABJICHHS YCIyT

4

[Tonyyarenu yciyr HE B
MOJIHOHM Mepe
yJIOBJIETBOPEHBI
KOM(OPTHOCTBIO YCIOBUI
OCYIIECTBICHUS
0o0pa3oBaTebHOU
JEATETbHOCTH (YPOBEHD

YJIOBIIETBOPEHHOCTH - 89%0)

[ToBBICUTE YPOBEHB
yJIOBJIETBOPEHHOCTH
noJrydaresneit KoMm(pOpTHOCTHIO
OKas3aHwus yciIyr, CO3/1aB
HEOOXOIUMBIE YCIIOBHS IS

9TOTO

01 04 24

PxaHHUKOBA
CaeTiana
BranumuposHa,
3aMECTHTEh
JUpeKTopa




I1I. TocTynHOCTDH yCJIyr AJIs HHBAJIH/I0B

[TomerieHust ¥ TEppPUTOPHS
OpraHu3alluy He

S |oBGopynoBaHbl B JOKHOM
CTETIEHH C y4eTOM IToBBICUTH YPOBEHB
JOCTYITHOCTH YCIyT JUIst JIOCTYITHOCTH YCIIyT ISl
WHBAIHUIOB WHBAJIUI0B, 00ECIICYUB:
HaJIMYKie BBIICJICHHBIX CTOSHOK e
T
5.1. 0104 24 BnagumupoBuy,
JUISI aBTOTPAHCIIOPTHBIX CPEICTB
TUPEKTOP
WHBAJIN/IOB
HaJITM4YHe aJalTHPOBAHHBIX " -
e n— ["aitmamaka Banepuit
5.2. > HOPYHHEH, 01 04 24 BraauMupoBuy,
pacuIMpeHHBIX IBEPHBIX
TUPEKTOP
IPOEMOB
["aitnamaka Banepuit
53 HaJIMYUE CMEHHBIX Kpecell- 01 04 24 Brnagumuposud,
KOJISICOK TUPEKTOP
HAJIMYHE CHEeIUAIBHO . .
000pyAOBAaHHBIX CAHUTAPHO Taipasars Bajepi
5.4. P P . 0104 24 Bnagumuposuy,
TMTHEHUYECKUX TTOMEIICHUHN B 3
JTUPEKTOP
OpraHu3alun
B opranmzanuu co3iaHo | YIIydIIMTh YCIOBUS
6 |HemOCTATOYHOE KOJMYECTBO|IOCTYITHOCTH, IIO3BOJIAIONINE

%Ohowﬂmu ITO3BOJISIFOITUX
HWHBaJIBJaM I10JIy4aThb

YCIYTH HapaBHE C JIPYTMMH

HWHBaJKaM OJIy4aTh YCIyTd
HapaBHE C APYTAMU™*,

0b6eCrneuns:




P>xanHukoBa

Cgetiiana
6.1. TyOnupoBaHUE /111 HHBAJIH/IOB 0104 24 BrnamumuponHa,
I10 CIIyXY ¥ 3pEHHIO 3BYKOBOU U 3aMeCTHUTEINb
3pUTENbHON HHpOpMAITHH JTUpEKTOpa
IIPEIOCTABIIEHUE BO3ZMOKHOCTH
HHBAJIMAaM I10 CIIyXy (CIyxy U ) ["afinamaka Banepwi
6.2. 3PEHHUIO) YCIyT 0104 24 Bragumupowuy,
CypAOIEPEeBOTIHKA JTUPEKTOP
7 (TrduiocypronepeBo1IuKa)
IIOMOIIIb, OKa3bIBAEMYIO el Banspuh
6.3. SRR SR i d e 01 04 24 Branuvmuposud,
IPOLIEIIIAMHE HEOOX0IUMOE e
oOy4yeHne (MHCTPYKTHPOBAHHE)
(BO3MOXKHOCTB COTIPOBOXKICHHSI
pabOTHUKAMU OpTraHU3aIlHiH)
[Tomygarenu yemyr ¢
OTrpaHUYEHHBIMH
BO3MOKHOCTSIMH 3/I0POBBSI ;
HE B II0JIHOH Mepe I'aiinamaka Banepwii
6.4. |y1OBI€TBOPEHEI 01 04 24 Brnaaumuposuy,
CO3IaHHBIMU YCJIIOBUSIMH JTUPEKTOP
IIOJTyYeHUS YCIIYT U ITpUHATE MepBI IO MOBBIIIEHUIO
000pyI0BaHHOCTHIO YPOBHS YIOBIETBOPEHHOCTH

IIOMEIIEHUH U TEPPUTOPHUH
opranusanuu (ypoBeHb

YAOBJIETBOPEHHOCTH - 44%)

i ¢ OB3 co3manabMu U1
HUX YCJIOBUSIMU TTOJTYYCHHS

00PQ30BaTENILHBIX YCIYT

IV. JloGpoxenaTe bHOCTD, BEKIHBOCTH PA0OTHHKOB 0PraHU3aIuN




ITomyuaTesm yciayr cKopee
yIOBJIETBOPEHB! YPOBHEM
J100pOsKeNaTeNbHOCTH U
BEKJIMBOCTH PaOOTHUKOB
OpraHuU3alluy,
o0ecTeunBarOIINX
MEPBUYHBIN KOHTAKT U
uH(bopMUpOBaHue (YPOBCHD
YJIOBIETBOPEHHOCTH - 96%)

ITOBBICHTH YPOBEHB
J00poKenaTeIbHOCTH U
BEXIIMBOCTH IIepCcoHAIa
OpraHu3alluy, OpraHu30BaB
COOTBETCTBYIOIIHE 00yJarOIIue
MEpPOIPHATHS ¢ TIOCTIETYIOLIeH
OIIEHKOM pe3yJIbTaToB 00yUCHHUsI

0104 22

["aiiiamaka Banepuii
BraguMupoBud,
JTAPEKTOP

C nepconanom MAOY COIII
No8 npoBeeHo oOyyeHue 1mo
npoQeccuoHaNbHON ITUKE.
[IpoBOMTCS CHCTEMATHYECKAs
paboTa o yIydIlIeHHIO
BEXKJIMBBIX U
100poKenaTeIbHbIX KaueCTB.

01 04 22

[TosyuaTenu yciyr cKkopee
yI0BJIETBOPEHBI YPOBHEM
J100posKeIaTeIbHOCTH 1
BEXKJIMBOCTU PabOTHHKOB
OpraHu3zalluu,
obecreIrBarOLX
HETIOCPEACTBEHHOE
OKaszaHue yciIyT (ypoBeHb
YIOBIETBOPEHHOCTH - 92%)

ITOBBICUTH YPOBEHB
I00pOKeTATETHLHOCTH
nepcoHaia OpraHu3aiu

0104 22

[aiinamaxa Banepuii
BragumMupoBuY,
JIUPEKTOP

TIpoBOAMTCS CHCTEMATHIECKas
paboTa 110 yIydIlIeHUIO
BEXXJIUBBIX U
N0OpoJKeTaTeIbHbIX Ka4eCTB.

010422




[TomyuaTenu yciayr ckopee
YJIOBJIETBOPEHBI YPOBHEM

["aiinamaxa Banepuit

[IpoBoauTCs cucTemMaTHdecKas
pabota 1o yIydiieHuio
BE)KJTUBBIX U

9 0104 22 BranumupoBud, 0104 22
N0OpOXKETATETLHOCTH U IToBBICHTH YPOBEHB J00posKeIaTeTbHBIX KauecTB,
BEXXIIMBOCTU PaOOTHUKOB  |100POXKEIATEIBHOCTH U ApeKTop IPU JIMCTAHITMOHHBIX hopMax
OpraHu3aluy Mpu BEK/IMBOCTH IepCcOHaIIa B3aUMO/ICHCTBHUS
JUCTAHIIMOHHBIX (hopMaxX |OpraHU3ally IpH
B3aMMOJCHCTBUS (YPOBEHD |IMCTAHIIMOHHEBIX (popmax
yIOBJIETBOPEHHOCTH - 94%) | B3ammo1eiiCTBHS
V. Y10B/1eTBOPEHHOCTD YC/I0BUSIMH OCYIIECTBJICHHs 00pa30BaTe/IbHOI 1esiTeJIbHOCTH OPraHu3auii
93% nomyuateneii yeimyr  |IloazepkuBaTh Ha BBICOKOM
TOTOBHI PEKOMEH/I0BATh YPOBHE KOJIHYECTBO 1. UrdopmupoBanie ponTeseii
OpraHu3aLUIo no.yvarteneit obpazoBaTeIbHBIX (3AKOHHBIX TIE/ICTABHTEINEH)
YCIIYT. TOTOBBIX PEKOMEH10BaTh 4epes COHaTbHbIE CeTH,
OpraHu3alUIo POJACTBEHHUKAM H rpyrmst. PaGoTa mkoss:
o MaKCHUMaJIbHO OTKpBITa 4epes
conuaibHble ceTu "BroHTakTe".
2. Ha o¢unuansHoM caiite
pa3merneHa uHdopMmarus o
["alinamaka Banepuii |pexwume padotst MAOY COILLI
10 0109 22 Bragmmuposuy,  |Ne8, o mpreme pouTeneit 0109 22
JIAPEKTOP (3aKOHHBIX ITPECTABUTENEH).

3. [IpoBoauTCs
UHPOPMUPOBAHKE POAUTEICH
(3aKOHHBIX NpEACTaBUTENEH) O
npaBuiax npuema B MAOY
COIII Ne8.

4. Ponutenbckuii KOHTPOJIb 3a
KaueCTBOM IIPEI0CTaBIISIEMBIX

YCIIyT.




[Tonyuatesnn yeuyr ne B
MOJIHOH Mepe

I"aiimamaxa Banepuit

1. TlpoBOAUTHCS AaHKETHPOBAHUE
C 1IeJIbIO BBISIBJICHUS
yJIOBJIETBOPEHHOCTH OKa3aHUsl

QRESICTROpOEE 01 09 22 Buamumuposmd, |0 01 08 22
C_.:.:____.:_:::_:_r:(:\_
YCJIOBUMM OKa3anus yciyr ([ I0OBBICHT ypOBEHb JUpEKTop
(ypoBeHb yJIOBJIETBOPEHHOCTH YCIOBUAMHU
YJIOBJICTBOPEHHOCTH - 96%) [OKa3aHus yCIyT
[Toayuarenu yciayr HE B :
IIOJIHOM Mepe
VIOBJICTBOPEHBI YCIOBHSIMU 1. UnopmupoBanne pomuTencH
OKa3aHus YCIyT B IEeIOM (3aKOHHBIX IIPE/ICTaBUTETIEH )
(ypoBeHb gepe3 COLUaIbHbIE CETH,
YIOBJIETBOPEHHOCTH - 94%) rpyribl. PaboTa mKoJIb!
MaKCHMaJIBbHO OTKPBITA Yepe3
conuasbueie cetn "BroHTakTe".
2. Ha odunuansHOM caifte
paszmereHa nHGpopManus o
[aitnamaka Banepuii |pexime padorst MAOY COIL
12 010922 Brnagumuposud,  |Ne8, o npueme poauteneH 0109 22
JIUPEKTOP (3aKOHHBIX MTPE/ICTABUTENEH ).

2 B CERT )

[IOBBICHTE YPOBEHB
YIOBIIETBOPEHHOCTH YCIIOBUSIMHU

OKa3aHus yCIIyT B II€JIOM

3. [IpoBoautcs
uH(GOPMUPOBAHUE POIUTETCH
(3aKOHHBIX MpeJICTaBUTENIEH) O
npasuiax npuema B MAOY
COIII Ne8.

4. PomuTenbCcKuii KOHTPOIIh 3a
KaueCTBOM IPEIOCTaBIIAEMBIX
yCIIyT (ITUTaHHeE).

.o, nupexropa MAQY COILI Ne§

.,Z.d. .\
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Pxxanuuxosa C.B.




